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Meet the Speaker 

 

Jennifer Tiffany, R.Ph 
Associate Director – Iowa Board of Pharmacy Prescription Monitoring Program 

What is a Prescription Drug 
Monitoring Program? 

A  P D M P / P M P  I S  A  S T A T E W I D E  E L E C T R O N I C  D A T A B A S E  

W H I C H  C O L L E C T S  D E S I G N A T E D  D A T A  O N  S P E C I F I E D  

S U B S T A N C E S  D I S P E N S E D  T O  O R  F O R  P A T I E N T S .  T H E  

P D M P  I S  H O U S E D  B Y  A  S T A T E  R E G U L A T O R Y ,  

A D M I N I S T R A T I V E  O R  L A W  E N F O R C E M E N T  A G E N C Y .  

T H E  H O U S I N G  A G E N C Y  D I S S E M I N A T E S  I N F O R M A T I O N  

F R O M  T H E  D A T A B A S E  T O  I N D I V I D U A L S  W H O  A R E  

A U T H O R I Z E D  U N D E R  S T A T E  L A W  T O  R E C E I V E  T H E  

I N F O R M A T I O N  F O R  P U R P O S E S  I D E N T I F I E D  B Y  S T A T E  

L A W .  
 

State PDMP Overview 

 Created through legislation in 2008 

 

 

 Iowa’s Prescription Monitoring Program (PMP) became operational on 
March 25, 2009, and is housed within the Iowa Board of Pharmacy.   

 

 

 Guidance is provided to the Board of Pharmacy by a PMP Advisory Council 
comprised of 4 physicians, 3 pharmacists, and 1 non-physician prescriber. 

 

 

 The advisory council meets as needed to review the progress of the Iowa 
PMP, the cost of maintaining the Iowa PMP and the benefits of the 
program, possible enhancements to the program, and information, 
comments, and suggestions received from program users and the public. 

 

State PDMP Overview 

 In-state pharmacies are required to report all 
Schedule II, III, and IV controlled substance 
prescriptions dispensed to patients regardless of the 
location of the patient. 

 

 Nonresident pharmacies are required to report all 
Schedule II, III, and IV controlled substance 
prescriptions dispensed to patients physically located 
in Iowa. 

 



10/23/2018 

2 

Data Exchange Time Period 

All Iowa licensed pharmacies, whether the pharmacy is located 
within or outside the state of Iowa, are required to report to the 
Iowa PMP. Reports are to be submitted no later than the next 
regular business day following dispensing of the prescription.  
 
 
If no applicable substances are dispensed for the preceding 
reporting period the pharmacy must file a “zero report” for that 
reporting period or be considered non-compliant.   

Change is Good! 
 

Approved Users  

•Registered Practitioners = Prescribers and Dispensers 
 
•“Prescriber” means a licensed health care professional with the authority to 
prescribe prescription drugs including controlled substances (eligible MDs, DOs, 
ARNPs, PAs, optometrists, psychologists, dentists, podiatrists, veterinarians) 
 
•“Dispenser” means pharmacist   
 
•Registered practitioners may designate up to six (6) health care professionals, such 
as RN, LPN, CMA, or certified pharmacy technician, to register for PMP access as an 
agent of the practitioner. 
 
•IAC 657-37.4(9) Medical examiner or medical examiner investigator. A medical 
examiner or medical examiner investigator may obtain PMP information when the 
information requested by the examiner or investigator relates to an investigation 
being conducted by the examiner or investigator. 

Approved Users  

A prescriber or pharmacist is authorized to request a Patient Rx History 
Report on an individual only if:  
 
   1. The request is for the purpose of providing medical treatment or 
pharmaceutical services and 
 
   2. The prescriber or pharmacist has a current practitioner-patient 
relationship, or is initiating a practitioner-patient relationship, with the 
individual named in the request.  
 
 
 
As with all persons granted PMP access agent users shall not share PMP 
login ID & password with any other person or entity  

Upgraded PMP Platform  

 

 AWARxE   - Launched April 4, 2018 

 Online application process for all user groups 

 Online password resets 

 Upgraded user interface 

 Unlimited integration capacity 
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iowa.pmpaware.net iowa.pmpaware.net 

iowa.pmpaware.net iowa.pmpaware.net 

iowa.pmpaware.net 
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The NarxScores 

 Every NarxCare report includes type-specific use 
scores for narcotics, sedatives, and stimulants. 

 

  Scores are based on a complex algorithm factoring 
in: 

  Number of prescribers,  

  Morphine milligram equivalents (MME), 

  Number of pharmacies 

  Overlapping prescriptions.  

The NarxScores 

 

 Scores are quantified representations of the data in 
PDMP and range from 000-999 with higher scores 
equating to higher risk and misuse, and the last digit 
always represents the number of active prescriptions.  
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Overdose Risk Score (ORS) 

 Based on an Ohio study that evaluated almost 1700 
unintentional overdose deaths 

 

 ORS ranges from 000-999 

 

 Risk of unintentional overdose death approximately 
doubles for every 100 point increase in ORS 

Exceptions/Exclusions for Reporting 

 A pharmacy that does not dispense Schedule II, III, or IV controlled substances to 
patients in Iowa, or that believes the pharmacy should be exempt from reporting to the 
Iowa PMP as provided by law (i.e. a pharmacy dispensing only for inpatient hospital care, 
inpatient hospice care, or long-term residential facility patient care), is exempt from 
reporting to the Iowa PMP.  

 

 Methadone dispensed or administered at federally run Opioid Treatment Programs 

 

 

 

Opioid Bill – HF 2377 

 Prescriber must apply for PMP account at time of 
Controlled Substance Registration application or 
renewal  

 

 Prescriber reporting to the PMP of controlled 
substances dispensed directly by prescriber to the 
patient 

 

 Ability for the Board of Pharmacy to disseminate 
“Proactive Notifications” to prescribers and dispensers 
when patients meet specified criteria or threshold 

 

 

Opioid Bill – HF 2377 

 Naloxone dispensed by pharmacies under statewide 
protocol  

 

 Naloxone/opioid antagonsist administrations by all 
First Responders 

 EMS 

 Fire 

 Law Enforcement  
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What to Expect in the Next Year 

 Board of Pharmacy will introduce a bill for the legislature to 
consider during the 2019 session.   

 Bill, if passed, would require the following: 

 

 Schedule V controlled substances dispensed by prescription 
must be reported 

 

 “Drugs of Concern” – as determined by Advisory Council – 
to be reported 

 

 

 

 

Jennifer Tiffany 
Iowa Board of Pharmacy 

515-242-5139 
jennifer.tiffany@iowa.gov 


